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PREBOARDING: BOARDING SCHOOL VISITS 

Overview 

The move to boarding school is a significant period of adjustment for Indigenous students. Indigenous 

students go through three key transitions: Stage 1 – Preboarding, Stage 2 – Boarding and Stage 3 – Post-

Boarding. Each of these stages can significantly impact students' boarding experiences and their 

willingness to remain in school. 

Preboarding  

Preboarding transitions are the first introduction many students and their families will have to boarding. 

There are eight elements that schools should consider when coordinating their preboarding transition 

program. There is a good guidance paper dedicated to each of these factors.  

❖ Element 1: community visits 

❖ Element 2: boarding school visits  

❖ Element 3: student application support 

❖ Element 4: positive first impressions 

❖ Element 5: regular contact with families 

❖ Element 6: student resources 

❖ Element 7: student selection 

❖ Element 8: parent/guardian readiness 

Element 2: Boarding School Visits 

This good guidance paper discusses Element 2: Boarding School Visits. Before beginning the term, 

students and their families should have the opportunity to visit the host school and residential facilities. 

Prior experience on campus and with the boarding experience will help to alleviate feelings of 

uncertainty associated with the transition. 

The Purpose of Preboarding Boarding School Visits  

A crucial part of the transition process is allowing students and families to access the host school and 

boarding house before the term begins. Boarding school visits contribute to:  

❖ Promoting familiarity with the boarding experience.  

❖ Building relationships between host schools and communities. 

❖ Establishing expectations for students. 
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Familiarity with the boarding experience: 

Students who are familiar with the way boarding school works before classes start will find the transition 

less confronting. Through these visits, students and their families have the opportunity to see the new 

school and the boarding environment. This interaction is central to the preboarding transition because 

it introduces students to the reality of boarding and allows them to get a sense of how the school and 

the boarding house will work as well as what the city is like.  

By bringing students to campus, host schools give them a chance to meet some of their peers and 

teaching staff. These introductions mean that students will see friendly and familiar faces from their 

first day of boarding. 

Promoting relationships: 

Boarding school visits contribute to the ongoing process of relationship building between schools and 

communities. These visits allow students and their families to meet with staff who visited them in 

community as well as other key staff. This meeting builds on the connections established during school 

visits to community and encourages a familiar rapport between families and staff.  

Allowing families to visit the host school before starting classes also sends the message that the 

students and their families are welcome and are an important part of the boarding community. 

Setting expectations: 

Setting expectations for students before they start assists students to be ready for boarding. Schools 

that begin to establish expectations around academics and boarding during family visits will better 

prepare students to handle the transition. By being on campus, the standards the school sets become 

more relatable and less abstract. New students can see how current boarders behave at key times, like 

meal routines and study periods. Students who are aware of the expected standards before they start 

school will be less overwhelmed when they begin because they have already interacted with these ideas.  

Who Should Attend Boarding School Visits?  

Boarding school visits are important for new students, as well as their families. Depending on the 

available facilities, schools should look to invite: 

❖ The new student. 

❖ The student’s parents or guardians. 

❖ Younger siblings – early visits help the children become familiar with the idea of boarding school. 

❖ Other family members. 

❖ Staff from the local school. 

Timing of Boarding School Visits 

Visits to boarding school need to happen before the start of term and, to be as effective as possible, 

should be as early as is feasible. Different schools bring students and their families to campus at various 

times. Some options include: 
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❖ Terms 3 or 4 of the year prior to their commencement. 

❖ During the summer holiday, immediately before the students start. 

❖ Bringing prospective students to campus one to two years before they are due to enrol. 

❖ Dependent on funding and resources, some schools choose to bring students and families to 

campus several times before they begin classes. 

Combining events: 

Schools may choose to run orientation visits during important events, such as NAIDOC week. This 

combination allows families to see how the school promotes cultural growth and identity in a fun and 

exciting way. Further, families can feel included in the school community from their first visit. 

Accounting for the weather: 

Ideally, students will visit the host school during the coldest months. Many students will never have 

been to the city and are likely to be unprepared for the climate. Students will not be expecting how cool 

it gets. Consequently, they will not have suitable clothing, shoes or bedding. Hosting boarding school 

visits during the cooler months will better prepare students for when they arrive for the school term 

and reduce culture shock during the winter terms.  

However, it is necessary to remember that the students and their families will not be expecting the cold 

during their first visits. Schools need to have jumpers and other relevant supplies ready to lend or give 

to the visitors.  

Accommodation During Boarding School Visits 

Students stay on campus during boarding school visits. However, host schools may provide on or off-

campus accommodation for families. 

On-campus: 

Students benefit from staying at the school’s residential facilities during visits. This stay gives them the 

best insight into how they will be living when they move into the boarding house.  

Families might also stay on campus during these visits. Good practice for families staying on campus is 

to seek police or national criminal history checks. For some schools, this is a policy requirement; 

consequently, if obtaining the necessary approvals is not possible, off-campus accommodation is 

needed. However, these checks are not necessarily accessible to the families of new students for 

various reasons, including associated costs and unrelated offences, such as driving infractions.  

When families stay on-campus, supervision of social hours is good practice. After this time, families 

should move into accommodation areas separate from the children’s housing. 
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Off-campus: 

If the host school does not have the facilities to house visitors or are restricted by government 

regulations, they should source alternative accommodation for the families nearby. Local motels or 

hotels are a sound option that allow families to remain close.  

Hosting families off campus can also help students practise spending the night in the boarding house 

without their parents or guardians. 

 

What to do During Visits  

There are several things that students and families should do during their preboarding visits. Host 

schools can do a few different things to facilitate these activities and encourage students to return for 

term.  

Students and families 

 See school and boarding campuses 

o Facilities 

o Extra-curriculars 

o How classes might run 

 Meet current students 

 Meet other new students 

 See staff who visited community 

 Meet new staff 

 Eat meals together. 

 See the city and the broader context of the school 

 Yarn time. 

Host schools 

 Organise travel arrangements. 

 Organise accommodation. 

 Organise orientation events where students can meet each other; these might include day 

excursions or short camps.  

 Demonstrate different extra-curricular activities, especially those of particular interest to the 

students; dance or sport, for example. 

 Provide tours of campus and residential facilities. 

 Provide the opportunity for yarn time between new and continuing families. 
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 Greet families with a ‘hello’ in language. 

 Reintroduce key staff. 

 Introduce other important staff – schools should be conscious of overwhelming students and 

their families with too many new faces at once. 

 Establish expectations for classes and hygiene. 

 Provide meals for families. 

 Make honest but positive first impressions. 

 Ensure families know that they are welcome to return and visit at any time. 

 

Things to be Aware of When Bringing Students and Families to Campus 

Costs: 

There can be significant costs associated with visiting the host school. These costs are often more than 

what families can afford. School visits can remain viable through: 

❖ Subsidies provided by the schools. 

❖ ABSTUDY can cover some costs if families declare visits as part of the selection process. However, 

the travel component of ABSTUDY is not always approved, particularly when interstate travel is 

involved. 

Meal times: 

In many cases, families will have little money to bring with them. Schools need to ensure that families 

can access food. Depending on which airline is taken, only a small snack or even no food, will be available 

during the flight. Host schools should look to include meals in their orientation activities to reduce the 

costs for visitors; ABSTUDY will cover the inclusion of breakfast. Shared meals will also play an important 

role in creating a family-oriented atmosphere which can help families to feel more at ease. 

Testing: 

Schools should avoid using these visits to administer tests; creating a safe and comfortable space is 

more important at this stage. Students will already be feeling anxious during this orientation period and 

testing is an additional stressor. Schools cannot expect students to produce accurate results under 

these conditions. The focus of these trips should be on familiarising students with the idea of boarding, 

the campus and the city.  

Local laws and regulations: 

Schools should check local laws and regulations concerning visitors on campus.  
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Summary 

Boarding school visits are a central part of the preboarding transition. By bringing students and their 

families to campus, schools can encourage familiarity with the boarding experience, relationships with 

community and the importance of meeting set standards.  

Students can stay on-campus, gaining an insight into what a stay at a boarding house is like and allowing 

them to interact with staff and other students.  

Students will face less of a shock when they begin school if they have had the opportunity to visit the 

campus and interact with the new environment previously.  

 

Further Information 

AIEF Compendium of Best Practice for Achieving Successful Outcomes with Indigenous Students in 

Australian Boarding Schools - 2016. 

AINSW Pilot Project: Improving Outcomes for Aboriginal and Torres Strait Islander Students. Final 

Evaluation report – March 2019. 

https://www.aisnsw.edu.au/Resources/WAL%204%20[Open%20Access]/Improving%20Outcomes%20

for%20Aboriginal%20and%20Torres%20Strait%20Islander%20Students.pdf 

Focus Group: Better Support for Boarding Students Meeting Notes. 

ACKNOWLEDGEMENT 

This good guidance paper is part of the What Works to support Indigenous boarding students project. 

These good guidance resources aim to improve knowledge and practices that will increase student 

retention and contribute to improved educational outcomes of Aboriginal and Torres Strait Islander 

student boarders. 

The What Works pre-boarding series fact sheets were reviewed by a focus group including the QLD Transition 

Support Service, NT Transition Support Unit, experienced boarding managers and Indigenous staff in boarding. 

 

http://www.indigenousboarding.au/
https://www.aisnsw.edu.au/Resources/WAL%204%20%5bOpen%20Access%5d/Improving%20Outcomes%20for%20Aboriginal%20and%20Torres%20Strait%20Islander%20Students.pdf
https://www.aisnsw.edu.au/Resources/WAL%204%20%5bOpen%20Access%5d/Improving%20Outcomes%20for%20Aboriginal%20and%20Torres%20Strait%20Islander%20Students.pdf

